
From the Home page, tap the 
“More” menu.
Select “Settings”.

Business Made Easier 
and Faster with Banque Misr

Enjoy a Faster, Easier Banking 
Experience – No Need to Enter Your 

Username and Password Every Time

Logging in to
 BM Online Business Mobile App 

Enjoy more security and convenience by 
activating fingerprint / facial recognition login 

Steps to Activate Fingerprint/Face Recognition Login
 For Android and IOS Devices After App Update

For Android and IOSusers

1
First-Time Login After Updating the App:
Tap the fingerprint/face recognition icon 
on the login screen.the app will first 
require you to login using your 
username and password

2
After logging in, the following screen 

will appear
If you tap “Activate Now” 

3
the app will:
Ask you to confirm the fingerprint 
saved on your Android device
Or authenticate your face using 
the registered Face ID on your IOS 
device

4
 The Terms and Conditions screen

will appear  read them and tap
“ Yes, I Agree” 

5
Once you agree on T&C, an OTP 
(One-Time Password) will be sent to 
the user registered mobile number
Enter the OTP to confirm and 
activate biometric login

6
A confirmation screen will appear 

once activation is successful.

If You Tap “Later”
• Open the BM Online Business mobile app at any time.

• Login with your username and password.
•

Activate fingerprint or face recognition, 
then follow the steps starting from step 
3 above

Please note the following:
•  If you reset your password, you will need to re-enable the fingerprint/face login feature on your mobile device.
•  Fingerprint\faceID login feature can only be activated on one mobile device per user.
•  If you change your mobile device, you will need to re-enable the feature on the new device.
•  Please make sure to regularly update the app to the latest version to ensure the best banking experience.


