




















































































































































































7.1.1 BM’s Channels of Client Engagement

Client Awareness, Advice and 
Knowledge/Marketing Services

Banque Misr is committed to providing customers with valuable knowledge and marketing 
services to raise their awareness of sustainability through a range of actions:

Firstly, we prioritize financing green projects that promote inclusive, resilient, and 
sustainable responses to the growing climate risks to economic development. Our 
focus is on financing projects in the fields of solar energy, water management, and 
waste reduction.

In addition to our green projects’ initiative, we incentivize project owners to take 
the necessary measures to combat COVID-19, including precautionary measures 
for safeguarding the health of their workers. For labor-intensive projects, we advise 
our customers to avoid halting production, minimize interaction between workers, 
and observe preventive measures. 

Furthermore, Banque Misr works to raise awareness among customers regarding 
the initiatives launched by the Central Bank of Egypt during this period to address 
the crisis. We also offer technical support to project owners and managers to ensure 
that their projects remain operational and sustainable.

To encourage the use of online payment schemes, we educate our customers on the 
available options and encourage their use. We also encourage our customers to take 
advantage of online marketing to highlight their products and drive e-commerce
.
Finally, we direct our customers to shift from face-to-face marketing to online 
marketing to improve the safety and sustainability of their businesses. At Banque 
Misr, we strive to provide our customers with the necessary knowledge and support 
to help them achieve their sustainability goals while fostering a culture of continuous 
improvement.
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In an attempt to contribute to the economic, social, and environmental advancement 
of the communities in which we operate, the bank strives to maximize shareholders’ 
progress and welfare on a sustainable basis alongside maintaining the highest 
international standards of corporate governance and regulatory compliance. From 
this standpoint, Banque Misr has embarked on: 

Banque Misr is maximizing its share of green and sustainable projects by directing 
its financing and investments towards it. On the other hand, the bank is building 
its suitable systems which will cover the E&S related risks according to global best 
practices.

Including mobilizing green finance into its sustainability strategy, as BM’s 
commitment to climate action is of the utmost importance.

Mandating customers to obtain an official license, which requires under Law no. 4 
in 1994 an Environmental Impact Assessment (EIA), approved by the Egyptian 
Environmental Affairs Agency (EEAA). 

Requiring small enterprises to provide insurance for their workforce. 

Directing  funds to renewable energy and most importantly energy efficiency projects 
to address the challenges of climate change and serve society, in addition to running 
comprehensive environmental compliance checkups to ensure that financed projects 
adhere to the Ministry of Environment’s regulations.   Banque Misr always integrates 
an effective environmental footprint in its financial performance, along with 
sustainable investing.

We provide a multitude of  training for the sake of engaging customers through 
assisting them in completing banking transactions in lieu of social distancing; as part 
of crisis management training as well as assisting project owners in mitigating the 
adverse effects of the current crisis. This is in addition to capitalizing on opportunities, 
cutting costs, increasing sales, adjusting to market changes and practicing corporate 
online banking.

Our training programs are delivered through accessible mediums such as videos or 
direct broadcast to ensure that the required training is easily available to all customers. 
At Banque Misr, we are committed to helping our customers succeed and thrive, even 
during challenging times.
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Training

Responsible Finance



Within the framework of Banque 
Misr’s interest in enhancing the 
rights of customers and 
providing a distinguished service 
to its customers, and since the 
study of customer complaints 
and their solution is one of its 
main pillars to achieve these 
goals, Banque Misr has 
established an independent 
unit to protect the rights of 
customers to ensure that 
complaints are examined and 
resolved, respond to these 
complainants through various 
easy means and within a specific 
time frame, take the necessary 
measures to remove the causes 
of the complaint (if any) and 
return the final result to the 
customer. by providing easy 
means and procedures for 
customers to submit their 
complaints and work on 
examining them and removing 
the causes of that complaint 
quickly and professionally with 
effective communication with 
customers . 

Banque Misr seeks to provide 
easy means and procedures 
for customers to submit their 
complaints and work on 
examining them and removing 
the causes of that complaint 
quickly and professionally with 
effective communication with 
customers as follows:

The customer explains all the details of the complaint according 
to the complaints form of Banque Misr through any of the 
channels provided by Banque Misr.

The bank will provide the customer with the reference number 
of the submitted complaint, with a maximum of two working 
days, so that he can easily follow up on the complaint, with the 
possibility of following it up by calling the customer service center 
on the number19888.

The complaint will be examined by the bank with complete care 
and impartiality, and the unit will respond to the customer 
regarding what was mentioned in the complaint within a period 
not exceeding fifteen working days from the date of its receipt, 
with the exception of complaints related to transactions with 
third parties that may need a longer time to discussdiscuss, and 
you will be notified in that period the case within the period 
necessary to study the complaint

The bank will respond to the complaint (in writing / electronically) 
through one of the means of communication (phone call / SMS 
/ Complaint Inbox). 

In the event that the customer does not accept the bank’s 
response to the complaint, the customer must notify the bank 
in writing within fifteen working days from the date of receiving 
the response, including the reasons for non-acceptance.

The customer may escalate the complaint to the Central Bank 
of Egypt if the complaint submitted by him is not responded to 
within the prescribed or notified time periods to the customer. 
- The customer may escalate the complaint to the Central Bank
of Egypt if the second final response from the bank to the
complaint is not accepted.

Before submitting a complaint to the Central Bank, the customer 
must first communicate with the bank and obtain a response 
regarding the subject of the complaint.

In the event that the customer notifies the bank that the response 
is not accepted, the bank will reconsider and examine the 
complaint again, and the final response will be given to the 
customer within fifteen working days from the date of notifying 
the bank.
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7.1.2 Customers Right Protection

Complaint 
Management System

We work diligently on examining and resolving all received complaints 
immediately in accordance with the applicable work regulations 
and rules Dealing fairly with clients and competitors and avoiding 
discrimination among the Bank clients based on nationality, religion 
or gender. 



At Banque Misr, ensuring the protection of clients' data is of utmost priority. Clients expect their 
transactions to be conducted professionally and confidentially. To guarantee this, the bank employs 
robust technical and organizational measures to prevent unauthorized access, misuse, or loss of 
customer data. The bank continuously works to enhance its security measures, including offering 
regular training programs to employees to raise awareness about data protection.

The Data Protection Office at Banque Misr is responsible for coordinating, evaluating, and monitoring 
practices related to data protection, including investigating complaints. The bank protects customer 
data by avoiding the mention of clients' names or the discussion of their activities in public places. 
Access to client or employee accounts is restricted to work-related purposes only.

Maintaining the confidentiality of clients' accounts and information is crucial to Banque Misr. All 
client accounts, deposits, and safes are confidential, and no information can be disclosed about 
them without written permission from the owner, heirs, or legatees, or a court ruling or award of 
arbitrators. This prohibition remains enforceable even if the relationship between the client and 
the bank ends for any reason.

Employees are responsible for maintaining and not disclosing clients' information, including 
personal information, data about clients' activities, solvency and credit, activities and processes 
of mergers or acquisitions, marketing plans, or securities. The bank ensures that clients' fixed data 
is sufficient and updated continuously to design suitable products for all age and cultural groups. 
Banque Misr employees are committed to maintaining the confidentiality of this data and refraining 
from disclosing or misusing it. Furthermore, employees are prohibited from notifying clients of 
any internal procedures related to their accounts, such as freezing amounts, cases of suspicion, 
or inquiries/investigations by supervisory bodies. Banque Misr upholds the highest standards of 
data protection to maintain clients' trust and confidence.
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Data Privacy 
and Protection



Utilize appropriate means to help clients conduct their 
transactions with the bank with high efficiency, obtain 
their rights in accordance with the bank's instructions, 
and maintain proper records of all agreements concluded 
with clients to facilitate reference when necessary.

Apply the principles of justice and impartiality when 
dealing with all internal and external parties such as 
clients, colleagues, suppliers, and competitors. This 
includes providing clients with genuine information about 
the products and services offered, as well as the associated 
obligations and risks, while ensuring that the client has 
understood all the details. Employees should also provide 
advice without hiding or misleading information or 
pressuring clients to make hasty decisions regarding 
their transactions with the bank.

Avoid participating in financial or commercial transactions 
with clients.

Refrain from promoting or advertising clients' commercial 
activities.

Respect the dates of meetings with clients or suppliers.

Abstain from carrying out any banking transactions on 
clients' accounts on their behalf.
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Responsible Communication

Furthermore, no banking transactions from the employee's personal account will 
be carried out in favor of clients without the prior permission of the Compliance and 
Governance Department.

To ensure that banking services are performed with high service standards and to 
improve the quality of the services provided, it is necessary to adopt a trend that 
focuses on gaining client satisfaction and excelling in service performance characterized 
by good manners and respect.

For fair dealing with clients, as well as maintaining integrity and transparency, all 
employees must:



To refine BM's understanding of key 
challenges and to address them strategically, 
the bank follows a rigorous two-step process:

BM's stakeholders are our most valuable 
asset, and continuously leveraging their 
success is crucial to our overall success. 
Banque Misr's remarkable standing in the 
industry could not have been achieved 
without the engagement of our stakeholders, 
as enhancing stakeholder value remains 
an indispensable part of our core strategy.

We also uphold our unwavering compliance 
with our code of ethics and core principles, 
ensuring that we are a responsible partner 
for our stakeholders. This aligns us perfectly 
with the responsible banking principle, 
namely Principle 4: Stakeholders, which 
requires the bank to consult, engage, and 
partner with relevant stakeholders to 
achieve society’s goals proactively and 
responsibly.

Banque Misr regularly evaluates its efforts 
by fostering a systematic annual dialogue 
with its stakeholders. This enables the bank 
to understand relevant issues and direct 
its efforts towards what matters most. 
These assessments and annual disclosures 
are carried out in collaboration with the 
bank's business partners, customers and 
employees, government entities, suppliers, 
and the local community, as they represent 
our chief stakeholders. A proactive approach 
is adopted in regularly engaging with a 
wide spectrum of stakeholders to ensure 
professionalism in the best working 
environment.

BM interacts with its array of stakeholders 
through a full range of interconnected 
channels to evaluate, reinforce, and prioritize 
sustainability goals in an authentic, 
transparent, and credible manner. BM 
uses several integrated internal and external 
channels to reach various stakeholders.
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7.2  Stakeholders’ Identification and  Engagement

Our Board and senior team are clear about 
the role they play in creating a culture that 
drives success on all fronts. We set the right 
tone from the top to ensure that we create 
a culture that is supportive of our 
stakeholders, enabling us to achieve our 
goals of providing the best possible banking 
services while being responsible partners.

Identification of Stakeholders: BM has 
a broad range of stakeholders, including 
peers, investors, clients, customers, 
regulators, employees, policymakers, 
suppliers, scientists, academia, civil 
society, trade unions, and communities. 
The bank continuously engages with 
these groups to gain insight into their 
needs and perspectives, and to share 
information about its strategy, practices, 
and performance to create a more 
sustainable future.

Topics Assessment and Prioritization: 
BM is keen on engaging with its 
stakeholders and analyzing their views 
to identify the most pertaining materiality 
issues that are most impactful on their 
welfare and satisfaction, and hence on 
driving overall economic and social 
prosperity in Egypt. This is a goal that 
we take upon ourselves as one of the 
largest public banks across Egypt. 
Banque Misr ensures that these 
persistent topics are annually evaluated 
and reported on in its assessment of 
the direct and indirect non-financial 
impacts, along with the consolidated 
audited financial results for every fiscal 
year.



Stakeholder Identification Employees

Internal Type of stakeholder 

Communication Channel

Our employees are considered the most valuable asset; they instill a solid sense of 
loyalty and commitment, which is deeply reflected in each and every success. Apart 
from this, Sustainability, as a core value in all our operations and portfolio, relies 
tremendously on our employees. Banque Misr is investing in its human capital by 
launching BM learning academy, Taalam initiatives and BM knowledge league. BM 
always strives to enhance its talent management by introducing revamped talent and 
succession planning processes, also it introduced a New Performance Management 
System. Besides, the bank internally engages employees via an internal website (Intranet) 
and quarterly magazine.
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Stakeholder Identification Clients

ExternalType of stakeholder 

Communication Channel

Aside from the BM Annual Sustainability Report, BM reaches external audiences with 
engaging content published on its website and disseminated to the media in addition 
to launching Television Campaigns. The bank further takes part in related industry 
platforms and forums. The bank also utilizes digital tools such as videos, graphics, and 
images to maximize engagement with external audiences on social media.

BM always abides by global standards and CBE regulations to protect customer rights 
and ensure fair treatment. BM abides by the CBE regulations regarding customer data 
protection and confidentiality. 

Stakeholder Identification Government

ExternalType of stakeholder 

Communication Channel

The bank engages with the government by participating in different initiatives. BM's 
collaboration with the Egyptian government unlocks the gateway towards social, 
environmental, and economic sustainability. The Egyptian government constantly 
guides BM through effective policies to deliver positive market influence and sustain 
long-term inclusive development. BM fully endorses national developmental efforts 
and maintains constructive engagement channels with the Egyptian government, 
unlocking the gateway toward sustainability. BM engages with internal and external 
regulatory bodies. The bank complies with all legal and regulatory requirements and 
aims to constantly maintain strong and open relationships with regulators and other 
supervisory bodies.
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Stakeholder Identification Suppliers

ExternalType of stakeholder 

Communication Channel

BM ensures effective engagement with diverse suppliers and aims to empower 
economies and communities more inclusively through its suppliers. 

Stakeholder Identification Partners

ExternalType of stakeholder 

Communication Channel

Banque Misr (BM) acknowledges that a successful sustainable development agenda 
requires partnerships between a diverse community of academics, businesses, and 
international and local institutions. Over the five years, BM cooperated with different 
partners operating in an array of sectors, including technology, health, education, 
telecommunication, manufacturing, pharmaceutical, finance, and commerce.

BM steadily grew its partnerships portfolio and succeeded in building on longstanding 
networks of collaboration that successfully meet community needs, whether social, 
economic, or environmental.

Stakeholder Identification Community

ExternalType of stakeholder 

Communication Channel

We are committed to supporting and empowering communities in which we function, and 
we strive to have a trustworthy, transparent, and sustainable imprint that contributes to 
building a sustainable society for future generations. The bank’s community stakeholders 
include non-governmental organizations, civil society organizations (CSOs), syndicates, 
UN agencies, associations, and community-based organizations (CBOs) that have an 
explicit social mission. The bank strives to achieve leadership in the field of community 
development through a positive and tangible impact on Egyptian society. In this context, 
the bank .
Support and encourage development activities that have an effective impact on the 
society and the environment

Provides support to scientific research centers, schools, universities, and public 
hospitals.

Establishes projects that achieve social solidarity in Egypt.



7.3 Partnerships for Creating a Positive Impact

At Banque Misr, we appreciate the spirit of partnership, cooperation and unity within 
the team, the bank and the society; we form partnerships with governmental bodies, 
civil society organizations, and international firms to magnify the positive impact on 
society and create value for our stakeholders and this justifies why we adopt “Partnerships” 
as one of our strategic core values. Banque Misr recognizes the importance of financial 
inclusion in promoting economic growth and reducing poverty.

In order to expand its efforts in this area, the bank has established several partnerships 
with various entities including (National Council for Women - National Council for 
people of determination - Ministry of Youth and Sports - International Labor Organization- 
Ministry of Local Development) through which the bank is working to expand financial 
inclusion and promote economic growth in Egypt.

Partnerships for Harnessing Higher Education Opportunities

Banque Misr (BM) and its foundation, Banque Misr Foundation for Community 
Development (BMFCD), strive to foster social cohesion to create more inclusive societies, 
promote community wellbeing, and reduce discrimination. BM’s efforts have been 
more impactful in shaping a sustainable future through multidimensional collaboration.

“Made in Egypt” Initiative 

Under the “Made in Egypt” initiative, Banque Misr Foundation for Community 
Development (BMFCD) offers financing facilities for handicraft projects in partnership 
with several non-profit organizations.

Many handicraft projects have benefited from the initiative, including those who work 
in wicker products, rattan products, patchwork quilts, palm frond wall hangings, pottery 
products, cross-stitch embroidery, tailoring, sewing, carpet weaving, as well as 
agricultural projects, including forage alternatives, date packaging, and apiaries. BMFCD 
supported 3,770 micro-projects and provided vocational training for 1,240 youths 
across Upper Egyptian villages and slums in Greater Cairo. 

Preservation of Heritage Crafts in partnership with  Handicraft Business 
Chamber

Banque Misr Foundation collaborated with the Handicraft Business Chamber to revive 
the traditional pottery industry in Garagos village, which has become an endangered 
craft in recent years. BMFCD sponsored a 15-month training  program on pottery 
production for about 25 youths. Upon completion of the training program, BMFCD 
offers participants employment opportunities. The program aims to support handicraft 
enterprises and to maintain Garagos village’s craft heirloom. BMFCD sponsored a 
training workshop on product marketing and e-commerce, in addition to two ceramic 
workshops. 
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Comprehensive Development in Egyptian Villages and Slums

Since 2019, BMFCD has worked with many civil society organizations, associations, 
and universities to support the Decent Life initiative to tackle the multidimensional 
phenomenon of poverty. BMFCD focused on the rural development of Egypt’s 
neediest villages. In 2021, BMFCD improved the living conditions of around 
500,000 inhabitants in 45 villages and three centers in Upper Egypt across 13 
governorates: Cairo, Giza, Qalyubia, Sharkia, Menoufia, Fayoum, Minya, Assiut, 
Sohag, Qena, Luxor, Aswan, and Gharbia. Among BMFCD’s accomplished 
projects in FY 2021 are: 

Kheir Wa Baraka NGO 

The Banque Misr Foundation cooperated with Kheir Wa Baraka NGO to carry 
out a comprehensive development project serving 195,537 people in 14 villages 
and 96 hamlets in Sakulta Center, Sohag governorate through: 

Dr. Abdel Ahad Gamal El-Din Development Foundation 

The cooperation protocol focuses on the “Chance and Hope” project to secure 
sustainable livelihoods for around 1,000 beneficiaries in Shershaba village, 
Zefta Center, Gharbia governorate. 

Hosting training workshops on financial inclusion.

Conducting vocational training for 420 young people in plumbing, home 
appliance maintenance, and electricity, as well as offering craftsman toolkits 
for each trainee . 

Providing technical and financial support to 350 micro and small projects.

Providing technical and financial support to 14 group projects.

Sponsoring 14 veterinary convoys.
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Economic
Empowerment Efforts 

Social Inclusion 
Efforts

Attempting to end violence against women 
and providing comprehensive services for 
women subjected to violence.

Offering psychological support for a total of 
200 abused women Organizing handicraft 
workshops to enable the abused women 
to have greater financial independence 
and control over their lives The launch of 
the “Without Plastic” Initiative to reduce 
the amount of new plastic produced and 
increase the reuse of plastic to protect the 
environment.

Developing and equipping a training and 
manufacturing center for handicrafts Creating 
a permanent exhibition of handicrafts.

Developing a project for labeling handicrafts 
Providing market studies to create a competitive 
edge for handicrafts projects and their 
products.

Offering 200 youths theoretical and practical 
training to initiate their projects in sewing, 
embroidery, leather products, and design 
Offering 30 micro-entrepreneurs training 
on e-marketing skills and setting up a 
website and marketing page for their project 
Providing training professionals with product 
photography skills Funding micro-enterprises. 
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Masr El Mahrousa Balady Association 

Egyptian Food Bank and Misr El Kheir Foundation 

El Nidaa 

Egyptian Banking System Model – EBSM

The foundation launched the Al-Manarat project in slum areas to empower 
orphans and breadwinners economically through various educational, health, 
and cultural programs. The project contributed to supporting 900 families. 
Building on the success of the project over the past seven years, the foundation 
launched the Benaa project to improve the social context of vulnerable children, 
including the poor and orphans. In 2021, the project served 400 children and 
their families in six slum areas in South Cairo.

BM collaborated with the Egyptian Food Bank and Misr El Kheir Foundation 
to distribute in-kind aid during the COVID-19 pandemic. The Bank 
distributed more than 10,000 family parcels of food and sanitizers to 
support underprivileged Egyptian families.

Over the past years, BM 
collaborated with the Egypt 
Network for Integrated 
Development (ENID/El 
Nidaa) in organizing brass 
handicrafts Governed kilim 
rug workshops, held under the 
bank’s sponsorship in Qena 
governorate, specifically in El 
Maana, Al Gazairia, and Sheikh 
Eissa. The handicraft projects 
were hailed as a success, as 
the handmade products were 
appealing to customers. 

In partnership with the Egyptian Banking 
Institute (EBI), BM funded a simulation model 
of the Egyptian Banking System at 15 schools 
and nine universities, benefiting more than 
20,000 students. The program allows students 
to gain first-hand experience in financial 
operations and incorporates meaningful 
workplace learning opportunities for students. 
BM offered 30 lectures to 900 university 
students participating in the model on financial 
inclusion and the various banking products.

Additionally, BM hosted a business operation 
simulation model at six of its branches for 
some 600 students in Cairo, Daqahlia, Suez, 
and Qena governorates. The simulation program 
enabled students to assume job roles as part 
of the bank’s personnel.
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As a part of our corporate social responsibility 
as well as to enable individuals to find better 
careers, including people with disabilities, 
BM signed an agreement with the Egyptian 
Banking Institute (EBI) to support the “Etaha” 
Initiative to engage people with disabilities 
in the labor market. The initiative helps 
individuals with disabilities to build self-reliant 
lives.

After fulfilling the registration requirements 
and passing the assessments, they can 
enroll in an online training program to 
develop and enhance their talents and 
career growth skills. Upon completion of 
the training program, applicants’ data and 
experience profiles are uploaded to the 
initiative’s online platform to be shared 
with the human resources departments in 
the Egyptian banking sector to integrate 
them into their recruitment process for 
potential employment opportunities. 

BM positions ATMs inside the universities’ 
campuses, offering cardless ATM withdrawal, 
and deposit services for the payment of 
university tuition. Banque Misr signed 
various protocols with around 40 public 
and private universities, including Sinai 
University and Giza University to provide 
student electronic collection and tuition 
fee payment services for the students. 
These collaborative efforts provide 
convenient and time-saving payment 
channels for students, enabling them to 
keep up with the global digital evolution 
while propelling the gradual transformation 
to a cashless society.

Aside from the cooperation protocol with 
6th of October University, the bank has 
also concluded cooperation protocols with 
Cairo University, Ain Shams University, 
Benha University, Damanhour University, 
Suez Canal University, Assiut University, 
University. In addition, Banque Misr, eFinance, 
and Al-Azhar University signed an agreement 
to activate electronic fee payments and 
collections.

The protocol aims to offer electronic payment 
tools including Al Azhar University’s website, 
for fee collections and other entitlements 
using bank cards or QR-codes. Under the 
agreement, BM will also install ATMs at 
Al-Azhar University premises to facilitate 
transactions made by students and 
employees.BM also supported the launch 
of Klickit’s Education Payment Solutions 
Hub, a digital end-to-end payment collection 
system tailored specifically for the education 
sector’s requirements, whether large or 
small, such as tuition or activity fees.
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Etaha Initiative - partnering with 
Egyptian Banking Institute (EBI) Electronic Tuition Collection



Under the partnership, BM provides education loans to 
cover the school fees of students enrolled in the Egyptian 
Japanese schools, which have reached 43 schools in 24 
governorates. The loans’ tenors  span up to eight months, 
from fall to spring, and cover up to 100% of the value of 
the tuition fees. The loan program also comprises free 
life insurance for the borrower in case of death or total 
disability. 

We are proud to have partnered with 
the Misr El-Kheir Foundation in  2021 
to support the economic empowerment 
of young male and female artisans in 
Minya governorate, through our funding 
of various projects.

These talented artisans are the 
breadwinners for their families, and 
our partnership has enabled them to 
harness their skills and creativity to 
generate sustainable livelihoods for 
themselves and their communities. 
Specifically, our funding has supported 
projects that have covered several 
villages in the region, including 
Maghagha, Bani Mazar, Malawi, and 
Al-Adwa.

By working together with the Misr 
El-Kheir Foundation, we have been able 
to leverage our resources and expertise 
to make a meaningful impact in the 
lives of these artisans and their families. 
We remain committed to fostering 
partnerships that promote sustainable 
development and empower communities 
to achieve their full potential.

Since we are dedicated to fostering 
partnerships that create positive social 
impact and promote sustainable 
development. One such partnership 
is with the Orman Charity Association 
we conducted in 2020-2021, which we 
have been working with for several 
years now. Through this partnership, 
we have allocated funds of EGP 4 million 
to support initiatives aimed at improving 
the living conditions of villagers and 
supporting the SME sector in the 
governorates of Menya, Assiut, New 
Valley, and Sohag.

Our funding has also included the 
provision of soft loans, which have 
been instrumental in helping local 
entrepreneurs and small business 
owners to grow their businesses and 
create jobs in their communities. 
Through these efforts, we are committed 
to supporting the economic 
development of the regions where we 
operate, and to empowering 
communities to achieve their full 
potential. We look forward to continuing 
our partnership with the Orman Charity 
Association, and to working together 
to create lasting positive change.
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Egypt-Japan Education Partnership

Orman Charity Association

Misr El-Kheir Foundation



Banque Misr is committed to supporting 
sustainable development in the regions 
where we operate, and we are proud 
to have allocated EGP 35 million to 
establish a model village in Kharga, New 
Valley governorate. This project took 
place in 2020-2021 which covered an 
area of 1,000 acres and aimed to provide 
housing and income-generating 
opportunities for the local community.
Specifically, we have partnered with 
local stakeholders to establish 100 
housing units, which will support various 
income-generating activities, such as 
livestock and rabbit farming.

We believe that this project had a 
meaningful impact on the lives of local 
residents, by providing them with a 
stable and sustainable source of income, 
as well as access to housing and basic 
services.

In addition to our support for the model 
village project, we have also signed a 
cooperation protocol with the governorate 
at a value of EGP 5 million. Through this 
protocol, we are committed to supporting 
initiatives that promote economic 
development and improve the living 
standards of local residents.

We recognize that our success as a bank 
is closely tied to the well-being of the 
communities we serve, and we remain 
dedicated to investing in sustainable 
development initiatives that create 
lasting positive impact.

BM, in collaboration with Ain Shams 
University Hospitals and Ain Shams 
Medical Association, has allocated EGP 
30 million towards the renovation and 
upgrade of the Psychiatric Center of Ain 
Shams University Hospitals. This move 
is aimed at improving the quality and 
efficiency of medical services provided 
to patients with psychiatric conditions.

By investing in the infrastructure and 
facilities of the center, the aim is to create 
a better healing environment that will 
contribute towards the recovery of 
patients. This initiative is a clear indication 
of the commitment of BM towards the 
promotion of mental health and wellbeing, 
as well as its efforts towards enhancing 
healthcare services in Egypt.
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Model Village - New Valley 
Governorate

Ain Shams Psychiatric Center



BM has made a significant contribution towards the improvement of 
healthcare services in Egypt by donating EGP 300 million towards the 
development of the third phase of the pediatric cancer treatment building 
at Shefaa Al Orman Hospital in Luxor. The donation is aimed at providing 
much-needed financial support to patients, particularly those who have 
traveled long distances from other governorates to receive treatment.

The pediatric cancer treatment building is a vital facility for children 
battling cancer, and BM's donation will ensure that the hospital can 
continue to provide the necessary medical care and support to these 
young patients. The bank's contribution will also help to alleviate the 
financial burdens that families may face while caring for their sick children.

This donation highlights BM's commitment to promoting the health and 
wellbeing of the people in the community, particularly the most vulnerable 
members, such as children with cancer. By investing in the development of 
essential healthcare facilities, the bank is helping to ensure that patients receive 
the best possible care and treatment, regardless of their financial circumstances.
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Shefaa Al-Orman Hospital



In 2021, BM continued to contribute to the improvement of healthcare services 
in Egypt by donating EGP 1 million towards the acquisition of a specialized medical 
machine for the Urology and Nephrology Center. This donation aims to enhance 
the center's capacity to provide high-quality medical care to patients with urological 
and nephrological conditions.

Furthermore, BM disbursed an additional EGP 5 million to the Urology and 
Nephrology Center to cover the costs of immunotherapy for kidney transplant 
patients. This initiative demonstrates the bank's commitment to supporting 
patients with kidney-related health issues and ensuring that they receive the 
necessary medical care and treatment. BM's consistent efforts towards enhancing 
healthcare services in Egypt, through various initiatives such as these, highlights 
its strong social responsibility and dedication to improving the lives of the people 
in the community.

BM has allocated EGP 30 million towards the funding and equipping of the 
radiology center at a distinguished medical center in the Arab region and 
Africa, which comprises 600 beds. The hospital's management will be responsible 
for the allocation of funds and equipping of the radology center with state-
of-the-art medical equipment.

This initiative is a clear indication of BM's commitment to supporting the 
development of essential healthcare services in the region. By investing in the 
radiology center, the bank is helping to improve the quality and efficiency of 
medical services provided to patients at the medical center.

The availability of advanced medical equipment in the radiology center will enable 
healthcare professionals to provide accurate and timely diagnoses, leading to 
more effective treatments and better outcomes for patients.

The medical center, which manages the hospital, is recognized as one of the 
largest and most distinguished medical centers in the Arab region and Africa. 
BM's contribution towards the development of the radiology center is a testament 
to its dedication towards improving healthcare services in the region, and 
supporting the delivery of high-quality medical care to patients.

Urology and Nephrology Center

Al Nas Hospital for Children
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Principle 1
Alignment

Business model

We will align our business strategy to be consistent with and contribute to 
individuals’ needs and society’s goals, as expressed in the Sustainable 
Development Goals, the Paris Climate Agreement and relevant national 
and regional frameworks.

Describe (high-level) your bank’s business model, including the main customer segments 
served, types of products and services provided, the main sectors and types of activities 
across the main geographies in which your bank operates or provides products and 
services. Please also quantify the information by disclosing e.g. the distribution of your 
bank’s portfolio (%) in terms of geographies, segments (i.e. by balance sheet and/or 
off-balance sheet) or by disclosing the number of customers and clients served.

Response

Banque Misr is committed to placing its customers at the forefront 
of its operations. To achieve this goal, the bank has developed an 
inclusive and all-encompassing business model that is designed to 
promote customer-centricity. At Banque Misr, the customer is the 
focal point of everything we do, and we have made it our mission 
to provide our customers with the highest level of service, convenience, 
and satisfaction. Our approach is to understand our customers' 
needs and preferences and to tailor our services to meet their 
unique requirements. We believe that by placing our customers 
first, we can build lasting relationships with them and contribute 
to their financial success. This approach ensures that the needs 
and expectations of their customers are met with the highest level 
of service possible. The business model offers a wide range of 
solutions that cater to the diverse needs of different customers, 
providing them with personalized services and tailored solutions 
to meet their specific requirements.

Our Inclusive Business Model Incorporates:

• Corporate banking & Syndicated Loans.
• Retail Banking.
• SMEs Banking.
• Investments.

Over a century, Banque Misr’s evident role in all economic sectors 
has been driven by its geographic outreach. More than 21,000 
dedicated employees offer the best and most accessible banking 
services for over 16 million clients countrywide, with a paid-up 
capital of EGP 15 billion. It also operates more than 800 branches 
electronically integrated nationwide. 

BM’s PRB 

Progress Report 

2022
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Our Main Country of Operations is Egypt. On the international 
level, Banque Misr values the best banking experience for its 
regional and international clientele through an international 
presence; We operate five branches in the United Arab Emirates 
(UAE), one in France (Paris), and two subsidiaries in Germany 
(Frankfurt) and in Lebanon. BM also operates a representative 
office in Abidjan (Côte d’Ivoire), run by its subsidiary in Lebanon, in 
addition to representative offices in Russia (Moscow), China 
(Guangzhou), South Korea (Seoul), and Italy (Milan).

Banque Misr has adopted a five-year expansion strategy, mainly 
in Africa and Asia. The Bank aims to extend its geographical 
footprint to Mogadishu (Somalia), Nairobi (Kenya), Djibouti 
(Djibouti), and Riyadh (KSA). The Bank seeks to expand its 
presence in the UAE by opening a new branch in the Dubai 
International Financial Centre (DIFC).

Strategy alignment

Does your corporate strategy identify and reflect sustainability as strategic priority/ies 
for your bank? 

• Yes

• No

Please describe how your bank has aligned and/or is planning to align its strategy to be 
consistent with the Sustainable Development Goals (SDGs), the Paris Climate Agreement, 
and relevant national and regional frameworks. 

Does your bank also reference any of the following frameworks or sustainability 
regulatory reporting requirements in its strategic priorities or policies to implement 
these?

UN Guiding Principles on Business and Human Rights 

• International Labour Organization fundamental conventions

• UN Global Compact

• UN Declaration on the Rights of Indigenous Peoples
CBE’s Sustainable Finance Guidelines

• Any applicable regulatory reporting requirements on environmental risk assessments,
• e.g., on climate risk - please specify which ones: ---------------------

• Any applicable regulatory reporting requirements on social risk assessments, e.g. on
• modern slavery - please specify which ones: -------------------------

• None of the above

BM’s PRB 
Progress Report 
2022



APPENDIX: PRB SELF-ASSESSMENT TEMPLATE 110

Response

Banque Misr's commitment to sustainability is evident in its strategic 
direction, which aligns with the United Nations' Sustainable 
Development Goals (SDGs). The Bank's products and services are 
designed to promote economic growth, reduce inequalities, and 
support social and environmental sustainability.

Our Strategy is aligned with SDG Goals 1, 5, 8, 9, 10 & 11. 
Banque Misr's finance, strategy, and products can be mapped to 
the Paris Agreement as follows:

1.Screening Projects

The Bank considers the environmental impact of its clients' 
projects and assesses their sustainability before providing 
financing. The Bank screens all projects to ensure that they 
comply with the international and local environmental 
standards and  regulations.

2.Portfolio Impact Assessment:

The Bank performed an impact assessment on its portfolio to 
assess the environmental impacts associated with its lending and 
investment activities in order to mitigate its negative 
environmental impacts.

Links and 
references
BM’s PRB 
Progress 
Report 2022
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Principle 2
Impact and Target Setting

2.1 Impact Analysis (Key Step 1)

We will continuously increase our positive impacts while reducing the 
negative impacts on, and managing the risks to, people and environment 
resulting from our activities, products and services. To this end, we will set 
and publish targets where we can have the most significant impacts.

Show that your bank has performed an impact analysis of its portfolio/s to identify its 
most significant impact areas and determine priority areas for target-setting. The 
impact analysis shall be updated regularly1 to fulfil the following requirements/elements 
(a-d)2

a) Scope
What is the scope of your bank’s impact analysis? Please describe which parts of the 
bank’s core business areas, products/services across the main geographies that the 
bank operates in (as described under 1.1) have been considered in the impact 
analysis. Please also describe which areas have not yet been included, and why.

Response

The Bank has conducted a comprehensive portfolio impact 
assessment that covers its Retail, Corporate, SMEs, and Investment 
Banking portfolios, offering a comprehensive view of the bank's 
activities and their impact. Additionally, the assessment is inclusive 
of both Conventional and Islamic Banking activities, further 
demonstrating Banque Misr's commitment to being an inclusive 
and responsible financial institution.

This comprehensive impact assessment reflects the Bank's 
efforts to understand and address the social, environmental, 
and economic impacts of its activities, and to ensure that it is 
contributing to a more sustainable future. Our retail, corporate 
and SMEs banking activities account for 39.4%, 16.1% and 9% of 
the gross income (revenue) of the bank, respectively, as of 30th 
of September, 2022. 

BM’s PRB 
Progress 
Report  2022

1That means that where the initial impact analysis has been carried out in a previous period, the information should be 
updated accordingly, the scope expanded as well as the quality of the impact analysis improved over time. Further guidance 
can be found in the Interactive Guidance on impact analysis and target setting.



APPENDIX: PRB SELF-ASSESSMENT TEMPLATE 112

b) Portfolio composition

Has your bank considered the composition of its portfolio (in %) in the analysis? Please 
provide proportional composition of your portfolio globally and per geographical scope

If your bank has taken another approach to determine the bank’s scale of exposure, 
please elaborate, to show how you have considered where the bank’s core business/major 
activities lie in terms of industries or sectors.

Response

The Corporate Banking, Investment Banking and Business Banking 
portfolios are segmented based on the International Standard 
Industrial Classification (ISIC), providing a more granular view of 
the Bank's activities and their impact.
The Bank considered three key factors while selecting the 
most critical sectors.

The assessment also covers the main consumer products and 
services that Banque Misr offers to its retail customers including 
certificate of deposits, current accounts, saving accounts, home 
loans, vehicle related loans, credit cards, consumer loans, 
overdrafts and other specialized credit. 

BM’s PRB 
Progress 
Report  2022

3Key sectors’ relative to different impact areas, i.e. those sectors whose positive and negative impacts are particularly strong, 
are particularly relevant here

by sectors & industries3 for business, corporate and investment banking portfolios 
(i.e. sector exposure or industry breakdown in %), and/or 
by products & services and by types of customers for consumer and retail banking 
portfolios. 

i) 

ii) 

Sectors with the largest share of the portfolio - Banque Misr - 
consider the sectors that constitute  the largest portion of its 
lending and investment activities, as these are likely to have the 
greatest impact.

Key negative and positive sectors - Banque Misr evaluated the 
sectors that have the potential to have either a positive or negative 
impact on its portfolio, to better understand and address these 
impacts.

Sectors that align with the national and CBE’s direction - Banque 
Misr also considered the sectors that best fit with the national 
and CBE’s direction in terms of sustainability and responsible 
banking practices. 

a.

b.

c.
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A) Our Retail Banking is segmented into

•Current & Saving Accounts

• Certificate of deposits

• Saving accounts

• Current accounts with payment services

•Credit Products

• Mortgages/Home Loans

• Credit Cards

• Vehicle related loans

• Other Specialized Credit

• Consumer Loans and Overdrafts

• Education-related loans

B) The 10 key sectors financed under Corporate Banking are:
• Construction of Buildings

• Retail Trade

• Extraction of Crude Petroleum

• Construction of Roads and Railways

• Real estate activities on a fee or contract basis

• Sale of motor vehicles

• Manufacture of bakery products

• Passenger rail transport, interurban

• Financial leasing

• Manufacture of basic iron and steel

(81.52%)

(15.8%)

(2.7%)

(47.85%)

(14.01%)

(16.7%)

(16.1%)

(5.21%)

(0.09%)

(20.8%)

(13.1%)

(8.2%)

(6.9%)

(5.8%)

(2.8%)

(2.7%)

(2.5%)

(2.4%)

(2.3%)
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C) The 10 key sectors financed under Business (SMEs) Banking are:
• Construction of Buildings

• Wholesale of food and beverages

• Sale of motor vehicles

• Manufacture of plastics and synthetic rubber in primary forms

• Construction of utility projects

•Retail sale of electrical household appliances, furniture, lighting
•equipment and other household articles in specialized stores

• Manufacture of wearing apparel, except fur apparel

• Sale of motor vehicle parts and accessories

• Other specialized construction activities

• Trusts, funds and similar financial entities

D) The 10 main sectors financed under our Investment Banking
are:
• Other financial service activities, except insurance and pension
•funding activities, •n.e.c. (43.1%)

• Real estate activities on a fee or contract basis (22.93%)

• Trusts, funds and similar financial entities (15.9%)

• Other monetary intermediations (8.06%)

• Manufacture of basic chemicals (3.24%)

• Short term accommodation activities (1.50%)

• Manufacture of electric motors, generators, transformers and
•electricity distribution •and control apparatus (0.72%)

• Construction of buildings (0.56%)

• Data processing, hosting and related activities (0.53%)

• Casting of iron and steel (0.52%)

(9.9%)

(3.5%)

(3.12%)

(2.95%)

(2.88%)

(2.82%)

(2.58%)

(2.54%)

(2.46%)

(2.44%)

(43.1%)

(22.93%)

(15.9%)

(8.06%)

(3.24%)

(1.50%)

(0.72%)

(0.56%)

(0.53%)

(0.52%)
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4Global priorities might alternatively be considered for banks with highly diversified and international portfolios.

c) Context:

What are the main challenges and priorities related to sustainable development in the 
main countries/regions in which your bank and/or your clients operate?4 Please describe 
how these have been considered, including what stakeholders you have engaged to 
help inform this element of the impact analysis.

This step aims to put your bank’s portfolio impacts into the context of society’s needs.

Based on these first 3 elements of an impact analysis, what positive and negative 
impact areas has your bank identified? Which (at least two) significant impact areas 
did you prioritize to pursue your target setting strategy (see 2.2)5? Please disclose.

Response

Banque Misr has meticulously conducted a comprehensive impact 
assessment on its primary area of operations, Egypt, which 
constitutes a significant portion of the Bank's overall operations. 
The assessment incorporated the unique country impact needs, 
highlighting the challenging areas in Egypt. With the assistance 
of environmental, social, and economic experts, BM examined 
the level of needs in each impact area outlined in the Portfolio 
Impact Analysis Tool.

The Bank's impact assessment exercise was thorough, and data 
driven. The EESG Board Committee, the ESG Steering 
Committee, and subject-matter experts were engaged to 
provide insights and explain relevancy of indicators for the 
various impact topics from the baseline resources provided in 
the tool, as well as additional credible sources such as Egypt's 
National Climate Change Strategy 2050 and the recent Voluntary 
National Review (VNR 2021).  This ensured that the Bank's 
impact assessment was holistic, taking into consideration 
the country's diverse impact needs.

Egypt’s main country needs are Integrity & Security, Health & 
Safety, Availability, accessibility and quality of resources and 
services, Livelihood, Equality&Justice, Infrastructure, Socio-
economic convergence, Climate Stability, Biodiversity and healthy 
ecosystems and Circularity. 

Links and 
references
BM’s PRB 
Progress 
Report 2022
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d) For these (min. two prioritized impact areas):

Performance measurement: Has your bank identified which sectors & industries as 
well as types of customers financed or invested in are causing the strongest actual 
positive or negative impacts? Please describe how you assessed the performance of 
these, using appropriate indicators related to significant impact areas that apply to 
your bank’s context. 

In determining priority areas for target-setting among its areas of most significant 
impact, you should consider the bank’s current performance levels, i.e., qualitative 
and/or quantitative indicators and/or proxies of the social, economic and environmental 
impacts resulting from the bank’s activities and provision of products and services. If 
you have identified climate and/or financial health&inclusion as your most significant 
impact areas, please also refer to the applicable indicators in the Annex.

If your bank has taken another approach to assess the intensity of impact resulting 
from the bank’s activities and provision of products and services, please describe this. 

The outcome of this step will then also provide the baseline (incl. indicators) you can use 
for setting targets in two areas of most significant impact.

Response

BM has identified Livelihood, Finance and Healthy Economies as 
its positive areas of impact, while Health & Safety, Circularity 
and Climate Stability as its key areas of negative impacts.

BM selected Circularity and Finance (Financial Inclusion) as the two 
most significant impact areas to set targets on in the upcoming 
years.

Links and 
references
BM’s PRB 
Progress 
Report 2022

Response

The Bank has identified the key sectors in the corporate banking 
that are associated with Circularity which are construction of 
buildings, extraction of crude petroleum and retail trade. Other 
sectors that contribute positively and negatively to Circularity 
are specified in the heat map that is presented in our PRB 
progress report for 2022. For Circularity, the Bank will start a 
pilot analysis on the construction sector and utilizing the key 
performance indicators for energy efficiency and waste.

As for Financial Inclusion, the Bank is in the process of collecting 
data retail banking portfolio segmented by income, age, gender 
and geographical location.

Links and 
references
PRB Progress 
report 2022
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6 You can respond “Yes” to a question if you have completed one of the described steps, e.g. the initial impact analysis has been 
carried out, a pilot has been conducted.

Self-assessment summary

Which of the following components of impact analysis has your bank completed, in 
order to identify the areas in which your bank has its most significant (potential) positive 
and negative impacts?6

Scope:  • Yes • In progress • No

Portfolio composition:  • Yes • In progress • No

Context:  • Yes • In progress • No

Performance measurement:  • Yes • In progress • No

Which most significant impact areas have you identified for your bank, as a result 
of the impact analysis?
The bank has identified Livelihood, Finance and Healthy Economies as its positive areas 
of impact, while Health & Safety, Circularity and Climate Stability as its key areas of 
negative impacts.

How recent is the data used for and disclosed in the impact analysis?

• Up to 6 months prior to publication
• Up to 12 months prior to publication
• Up to 18 months prior to publication
• Longer than 18 months prior to publication

Open text field to describe potential challenges, aspects not covered by the above etc.: 
(optional)

Income Segmentation of the Retail Banking is uncovered

Microfinance is uncovered 
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2.2 Target Setting (Key Step 2)

Show that your bank has set and published a minimum of two targets which 
address at least two different areas of most significant impact that you identified in 
your impact analysis. 
The targets  have to be Specific, Measurable (qualitative or quantitative), 
Achievable, Relevant and Time-bound (SMART). Please disclose the following 
elements of target setting (a-d), for each target separately:

a) Alignment:

which international, regional or national policy frameworks to align your bank’s 
portfolio with.  Have you identified as relevant? Show that the selected indicators 
and targets are linked to and drive alignment with and greater contribution to 
appropriate Sustainable Development Goals, the goals of the Paris Agreement, and 
other relevant international, national or regional frameworks. 

You can build upon the context items under 2.1. 

b) Baseline:

Have you determined a baseline for selected indicators and assessed the current level 
of alignment? Please disclose the indicators used as well as the year of the baseline.

Response

BM targets circularity, particularly resource efficiency and 
financial inclusion as the two most significant impact areas. We 
are in  the process of measuring the baseline and selecting 
impact indicators to set quantitative targets. Our targets will 
align with UN SDGs, Egypt’s Vision 2030, Egypt’s Sustainable 
Energy Strategy, CBE’s sustainable finance Guiding Principles and 
CBE’s Strategy for Financial Inclusion 2022-2025.

Links and 
references
PRB progress 
report 2022. 

Response

For financial inclusion, the Bank is in the process of collecting 
data on the retail banking portfolio segmented by income, age, 
gender and geographical location for current accounts, saving 
accounts, credit and certificate of deposits.

Links and 
references
PRB progress 
report 2022.

7  Your bank should consider the main challenges and priorities in terms of sustainable development in your main country/ies 
of operation for the purpose of setting targets. These can be found in National Development Plans and strategies, international 
goals such as the SDGs or the Paris Climate Agreement, and regional frameworks. Aligning means there should be a clear link 
between the bank’s targets and these frameworks and priorities, therefore showing how the target supports and drives 
contributions to the national and global goals.
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8 Key Performance Indicators are chosen indicators by the bank for the purpose of monitoring progress towards targets. 

After measuring the baseline, BM will set quantitative targets to increase products and 
loans provided to the most vulnerable groups such as women, low-income and 
youth, in order to promote financial inclusion. The Bank is working on defining core 
indicators for measuring its performance and a baseline upon which it shall set 
targets.

• Income segmentation: Value of products • and number of customers for each income 
category (low-income, middle-income, high-income).

• Age segmentation: Value of products and number of customers for each group.

• Gender segmentation: Value of products and number of customers by gender
(female and male).

• Geographical segmentation: Value of products and number of customers by 
geographical location/ governorate.

Indicator Name

# of products and services in the portfolio with a 
focus on financial inclusion

% of relevant employees supported with effective 
training on financial inclusion, responsible credit 
and/or financial health

# of partnerships active to achieve financial health 
and inclusion targets 

# of new customers per month

% of customers with effective access to a basic 
banking product

% of customers actively using the online/mobile 
banking platform/tools

% of customers supported with dedicated customer 
journey/advisory services

Data Source

Internal data

Internal data

Internal data

Transactional

Transactional

Transactional 

Transactional

Level

Actions

Actions

Actions

Output 

Output

Outcome 

Outcome
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• Improving our clients’ understanding of circular solutions and potential positive
impact on climate, biodiversity, waste, and pollution.

• Sending data requests to clients to be able to map the economic activities with the
circular economy.

Action
Engaging with clients
Engage with key clients to develop data 
collection templates incorporating 
circularity data and impact data.

Engage with clients to collect data, starting 
with key clients and progressively 
broadening to all clients.

 Indicator

1. Energy Efficiency Indicators
• Energy Purchased: Non-Renewable
• Energy Purchased: Renewable
• Energy Purchased: Total
• Energy use reduction (GWh p.a. or %)
• Energy efficiency (USD/GWh)

2. Waste Indicators:
• Waste Produced: Hazardous Waste
• Waste Disposed: Recycled/Reused
• Recycled Materials
• Waste Disposed: Landfill
• Biodegradable Materials
• Waste Disposed: Total
• Waste Produced: Total
• Waste Produced: Non-Hazardous Waste
• Waste Reduced

For Circularity, Banque Misr will start a pilot analysis on the 
Construction sector. The Bank selects energy efficiency/reduction 
indicator and waste indicators as the key impact indicators for 
circularity. BM will work on collecting data on these indicators to be 
able to set quantitative targets in the upcoming years. In the 
meantime, the Bank relies on engagement indicators through 
engaging with key corporates in the selected sector to engage with. 
Engagement will take various forms:

Links and 
references
PRB progress 
report 2022.
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Response

Links and 
references
PRB progress 
report 2022.

Once the targets are set, BM will develop the implementation 
plan and monitoring procedures that will be used to ensure that 
targets are met. Following the establishment of the targets, the 
progress on implementing these targets will be reported

SMART targets

Action plan

• Yes
• In progress
• No

• Yes

• Yes
• In progress
• No

• Yes

• Yes
• In progress
• No

• Yes

d) Action Plan

which actions including milestones have you defined to meet the set targets? Please
describe. 
Please also show that your bank has analysed and acknowledged significant (potential) 
indirect impacts of the set targets within the impact area or on other impact areas and 
that it has set out relevant actions to avoid, mitigate, or compensate potential negative 
impacts.

Response

The Bank is in the process of setting quantitative/ impact targets. 
In the meantime, the Bank relies on engagement indicators 
through engaging with key corporates in the mentioned key sector 
to engage with. 

Links and 
references
PRB progress 
report 2022.

c) SMART Targets

(incl. key performance indicators (KPIs)8): Please disclose the targets for your first and 
your second area of most significant impact, if already in place (as well as further impact 
areas, if in place). Which KPIs are you using to monitor progress towards reaching the 
target? Please disclose
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2.3 Target implementation and monitoring (Key Step 2)

For each target separately:
Show that your bank has implemented the actions it had previously defined to meet 
the set target. 

Response

BM is in the process of  developing the implementation plan and 
monitoring procedures that will be used to ensure that targets are 
met. Following the establishment of the targets, the progress on 
implementing these targets will be reported

Links and 
references
PRB progress 
report 2022.

Which of the following components of target setting in line with the PRB requirements 
has your bank completed or is currently in a process of assessing for your

Alignment 

Baseline 

SMART targets

Action plan

… first area of most 
significant 
impact: (Financial 
Inclusion)

• Yes
• In progress
• No

• Yes
• In progress
• No

• Yes
• In progress
• No

• Yes
• In progress
• No

… second area of 
most significant 
impact: 
(Circularity)

• Yes
• In progress
• No

• Yes
• In progress
• No

• Yes
• In progress
• No

• Yes
• In progress
• No

(If you are setting targets 
in more impact areas) 
…your third (and 
subsequent) area(s) of 
impact: … (please name it)

• Yes
• In progress
• No

• Yes
• In progress
• No

• Yes
• In progress
• No

• Yes
• In progress
• No

Self-assessment summary

APPENDIX: PRB SELF-ASSESSMENT TEMPLATE 
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Response

BM’s Channels of Client Engagement

1.Client Awareness, Advice and Knowledge/Marketing Services

Banque Misr is committed to providing customers with valuable 
knowledge and marketing services to raise their awareness of 
sustainability through a range of actions:
BM prioritize financing green projects that promote inclusive, 
resilient, and sustainable responses to the growing climate 
risks. Our focus is on financing projects in the fields of solar 
energy, water management, and waste reduction.

Links and 
references
PRB progress 
report 2022.

9 A client engagement process is a process of supporting clients towards transitioning their business models in line with 
sustainability goals by strategically accompanying them through a variety of customer relationship channels.
10Sustainable economic activities promote the transition to a low-carbon, more resource-efficient and sustainable economy.

Principle 3
Clients and Customers

We will work responsibly with our clients and our customers to encourage 
sustainable practices and enable economic activities that create shared 
prosperity for current and future generations.

3.1 Client engagement
Does your bank have a policy or engagement process with clients and customers9 in 
place to encourage sustainable practices? 

• Yes • In progress • No

Does your bank have a policy for sectors in which you have identified the highest 
(potential) negative impacts? 

• Yes • In progress • No

Describe how your bank has worked with and/or is planning to work with its clients and 
customers to encourage sustainable practices and enable sustainable economic activities 
10).

It should include information on relevant policies, actions planned/implemented to 
support clients’ transition, selected indicators on client engagement and, where possible, 
the impacts achieved.

This should be based on and in line with the impact analysis, target-setting and action plans 
put in place by the bank (see P2).

•



APPENDIX: PRB SELF-ASSESSMENT TEMPLATE 124

In addition to our green projects’ initiative, we incentivize project 
owners to take the necessary measures to combat COVID-19, 
including precautionary measures for safeguarding the health of 
their workers. For labor-intensive projects, we advise our customers 
to avoid halting production, minimize interaction between workers, 
and observe preventive measures.

Furthermore, Banque Misr works to raise awareness among 
customers regarding the initiatives launched by the Central 
Bank of Egypt during this period to address the crisis. BM 
offers technical support to project owners and managers to 
ensure that their projects remain operational and sustainable.

To encourage the use of online payment schemes, we educate 
our customers on the available options and encourage their use. 
We also encourage our customers to take advantage of online 
marketing to highlight their products and drive e-commerce.

Finally, we direct our customers to shift from face-to-face marketing 
to online marketing to improve the safety and sustainability of 
their businesses. At Banque Misr, we strive to provide our customers 
with the necessary knowledge and support to help them achieve 
their sustainability goals while fostering a culture of continuous 
improvement.

2.Training

We provide a multitude of  training for the sake of engaging customers 
through assisting them in completing banking transactions in lieu 
of social distancing; as part of crisis management training as well 
as assisting project owners in mitigating the adverse effects of 
the crisis. This is in addition to capitalizing on opportunities, 
cutting costs, increasing sales, adjusting to market changes and 
practicing corporate online banking.

Our training programs are delivered through accessible mediums 
such as videos or direct broadcast to ensure that the required 
training is easily available to all customers. At Banque Misr, we are 
committed to helping our customers succeed and thrive, even 
during challenging times.

3.Responsible Finance
To contribute to the economic, social, and environmental
advancement of the communities in which we operate, the Bank
strives to maximize shareholders’ progress and welfare on a
sustainable basis alongside maintaining the highest international
standards of corporate governance and regulatory compliance. From
this standpoint, Banque Misr has embarked on:

Links and 
references
PRB progress 
report 2022.

•

•

•

•
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BM considers the environmental impact of its clients' projects and 
assesses their sustainability before providing financing. The 
Bank screens all projects to ensure that they comply with the 
international and local environmental standards and  regulations.

Mandating customers to obtain an official license, which requires 
under Law no. 4 in 1994 an Environmental Impact Assessment 
(EIA), approved by the Egyptian Environmental Affairs Agency 
(EEAA). 

Requiring small enterprises to provide insurance for their workforce. 

Directing  funds to renewable energy and most importantly energy 
efficiency projects to address the challenges of climate change 
and serve society, in addition to running comprehensive 
environmental compliance checkups to ensure that financed 
projects adhere to the Ministry of Environment’s regulations. 
Banque Misr always integrates an effective environmental footprint 
in its financial performance, along with sustainable investing

Links and 
references
PRB progress 
report 2022.

•

•

•

•

3.2 Business opportunities

Describe what strategic business opportunities in relation to the increase of positive 
and the reduction of negative impacts your bank has identified and/or how you have 
worked on these in the reporting period. Provide information on existing products and 
services , information on sustainable products developed in terms of value (USD or 
local currency) and/or as a % of your portfolio, and which SDGs or impact areas you 
are striving to make a positive impact on (e.g. green mortgages – climate, social bonds 
– financial inclusion, etc.).

Response

Empowering SMEs

Banque Misr prioritizes empowering SMEs. Recognizing their 
significant potential to create jobs, generate income, and 
stimulate innovation. The Bank acknowledges that SMEs require 
financial support, access to resources, and a supportive 
environment to thrive, and has been committed through a range 
of initiatives and partnerships.

Women Empowerment
Banque Misr has launched ZAAT, a comprehensive financing program 
specifically designed to support Egyptian women, showcasing 
the Bank's strong belief in the influential role of women in 
community development.

Links and 
references
PRB progress 
report 2022.



APPENDIX: PRB SELF-ASSESSMENT TEMPLATE 126

Response

The program provides tailored assistance to help women overcome 
various challenges, including a range of financing benefits, Financial 
and non-Financial services, and support for female entrepreneurs 
and businesswomen to pursue their aspirations.

Financial Inclusion

We are committed to promoting financial inclusion through a 
variety of initiatives and mechanisms that aim to provide 
marginalized and underprivileged groups with access to banking 
services. Our goal is to include as many customers as possible in 
the formal financial sector, which will not only provide them with 
all available banking services but also have a positive impact on 
the national economy, leading to an increase in the country's 
gross domestic product.

The Bank has collaborated with different organizations, 
including government entities, NGOs, and academic institutions, 
to provide financial education and services to underserved groups. 
By partnering with various sectors across the organization, 
Banque Misr has successfully extended financial services and 
education to segments that traditionally have had limited access 
to these resources.

Microfinance

The Bank signed several significant protocols and agreements 
with local and international institutions to support microfinance. 

For instance, Banque Misr has collaborated with the Ministry of 
Local Development on the “Mashrouak” program for the 
financing of micro, small, and medium-sized enterprises 
(MSMEs) through local single-window units nationwide.

Links and 
references
PRB progress 
report 2022.
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Response

Banque Misr regularly engages in a systematic annual dialogue 
with its stakeholders to assess its efforts in promoting sustainability. 
By collaborating with its business partners, customers, employees, 
government entities, suppliers, and the local community, the bank 
gains a deeper understanding of pertinent issues and focuses its 
efforts on areas of greatest significance. Proactively engaging with 
a diverse range of stakeholders is integral to maintaining a professional 
and optimal working environment.

BM employs a comprehensive approach in interacting with its 
various stakeholders through a variety of connected channels. This 
enables the bank to evaluate, reinforce, and prioritize its sustainability 
objectives in a genuine, transparent, and credible manner. 
Furthermore, BM employs multiple integrated internal and external 
channels to communicate with stakeholders across various domains.

To refine BM's understanding of key challenges and to address 
them strategically, the Bank follows a rigorous two-step process:

Links and 
references
PRB progress 
report 2022.

Principle 4
Stakeholders

We will proactively and responsibly consult, engage and partner with 
relevant stakeholders to achieve society’s goals.

4.1 Stakeholder identification and consultation
Does your bank have a process to identify and regularly consult, engage, collaborate 
and partner with stakeholders (or stakeholder groups ) you have identified as relevant 
in relation to the impact analysis and target setting process? 

• Yes • In progress • No

Please describe which stakeholders (or groups/types of stakeholders) you have identified, 
consulted, engaged, collaborated or partnered with for the purpose of implementing 
the Principles and improving your bank’s impacts. This should include a high-level 
overview of how your bank has identified relevant stakeholders, what issues were 
addressed/results achieved and how they fed into the action planning process.

Identification of Stakeholders: BM identified its stakeholders 
through the Bank's Materiality Assessment Process. the Bank has a 
broad range of stakeholders, including peers, investors, clients, 
customers, regulators, employees, policymakers, suppliers, 
scientists, academia, civil society, trade unions, and 
communities. The Bank continuously communicates with these 
groups to gain insight into their needs and perspectives, and 
to share information about its strategy, practices, and 
performance to create a more sustainable future.

•
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Links and 
references
PRB progress 
report 2022.

Topics Assessment and Priotrization : BM is keen on engaging 
and addressing its stakeholders concerns,  and analyzing their 
views to identify the most pertaining materiality issues that are 
most impactful on their welfare and satisfaction.  Banque 
Misr ensures that material topics are assessed, evaluated, and 
reported, along with the consolidated audited financial results 
for every fiscal year.

•
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Principle 5
Governance & Culture

We will implement our commitment to these Principles through effective 
governance and a culture of responsible banking

5.1 Governance Structure for Implementation of the Principles
Does your bank have a governance system in place that incorporates the PRB? 

• Yes • In progress • No

Please describe the relevant governance structures, policies and procedures your bank 
has in place/is planning to put in place to manage significant positive and negative 
(potential) impacts and support the effective implementation of the Principles. This 
includes information about 

which committee has responsibility over the sustainability strategy as well as targets 
approval and monitoring (including information about the highest level of governance 
the PRB is subjected to),

details about the chair of the committee and the process and frequency for the board 
having oversight of PRB implementation (including remedial action in the event of 
targets or milestones not being achieved or unexpected negative impacts being 
detected), as well as 

remuneration practices linked to sustainability targets.

•

•

•

Response

The Board retains the primary responsibility of incorporating an 
effective environmental, social, and governance (ESG) approach 
into its long-term business strategy, in collaboration with Senior 
Management Executives. BM’s governance structure and processes 
promote accountability, transparency, and ethical behavior. BM’s 
committees are responsible for identifying and tracking the primary 
impacts and setting forward-looking measures to optimize the 
positive operational impacts and minimize the negative impacts.

Furthermore, the Board of Directors oversees and ensures the 
application of the Principles for Responsible Banking. Our board 
is actively engaged in identifying the areas of greatest impact and 
in setting targets to amplify our positive contributions while 
minimizing our negative effects.

Links and 
references
BM’s PRB 
Progress Report 
2022
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5.2 Promoting a culture of responsible banking
Describe the initiatives and measures of your bank to foster a culture of responsible 
banking among its employees (e.g., capacity building, e-learning, sustainability trainings 
for client-facing roles, inclusion in remuneration structures and performance management 
and leadership communication, amongst others).  

5.3 Policies and due diligence processes
Does your bank have policies in place that address environmental and social risks 

within your portfolio?12Please describe.

Please describe what due diligence processes your bank has installed to identify and 
manage environmental and social risks associated with your portfolio. This can include 
aspects such as identification of significant/salient risks, environmental and social risks 
mitigation and definition of action plans, monitoring and reporting on risks and any 
existing grievance mechanism, as well as the governance structures you have in place 
to oversee these risks.

Response

We have implemented measures to cultivate a sustainability-focused 
workplace culture by educating and empowering our 
employees. We organized extensive capacity building programs 
on sustainability and multiple reporting frameworks to equip our 
staff with the knowledge and skills necessary to become 
sustainability champions. Our objective is to promote positive 
environmental and social change through the development of a 
team of experts in sustainable practices. By providing our 
employees with the resources and tools to understand and 
implement these practices, we are actively pursuing a 
sustainable future for our organization and the world.

Moreover, Banque Misr is raising awareness about the 
importance of electricity conservation and taking steps to encourage 
its employees and customers to conserve energy. The bank's 
efforts to reduce its environmental impact extend beyond its 
own operations and include a broader commitment to 
promoting environmental sustainability.

Links and 
references
BM’s PRB 
Progress Report 
2022

12 Applicable examples of types of policies are: exclusion policies for certain sectors/activities; zero-deforestation policies; 
zero-tolerance policies; gender-related policies; social due diligence policies; stakeholder engagement policies; whistle-blower 
policies etc., or any applicable national guidelines related to social risks.
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Response

Banque Misr takes proactive measures to maximize its positive 
impact and minimize its negative impacts. The Bank is also 
maximizing its share of green and sustainable projects by directing 
its financing and investments towards it. On the other hand, the 
Bank is building its suitable systems which will cover the E&S 
related risks according to global best practices.

 To ensure environmental responsibility, Banque Misr mandates 
its customers to obtain an official license, which requires an 
Environmental Impact Assessment (EIA) approved by the Egyptian 
Environmental Affairs Agency (EEAA) under Law no. 4 in 1994. 
Additionally, small enterprises are required to provide insurance 
for their workforce. The bank also directs its funds towards renewable 
energy and energy efficiency projects to address the challenges of 
climate change and serve society. To ensure compliance with 
Ministry of Environment regulations, Banque Misr conducts 
comprehensive environmental compliance checkups for 
financed projects. Through these measures, the Bank effectively 
balances its financial performance with an environmental 
footprint and sustainable investment practices.

The Bank is taking steps to increase its green portfolio by 
directing its financing efforts towards sustainable projects. BM 
has successfully financed 71 such projects, resulting in an 
impressive outstanding balance of EGP 8.7 billion. In addition 
to its green financing initiatives, Banque Misr is also working 
on developing suitable systems to manage environmental and 
social (E&S) risks in accordance with global best practices. These 
systems will help BM identify and mitigate potential E&S risks 
associated with its operations and ensure that it operates in 
a socially and environmentally responsible manner.

Links and 
references
BM’s PRB 
Progress Report 
2022
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Self-assessment summary

Does the CEO or other C-suite officers have regular oversight over the implementation 
of the Principles through the bank’s governance system? 

• Yes • No

Does the governance system entail structures to oversee PRB implementation (e.g. 
incl. impact analysis and target setting, actions to achieve these targets and processes 
of remedial action in the event targets/milestones are not achieved or unexpected 
neg. impacts are detected)? 

• Yes • No

Does your bank have measures in place to promote a culture of sustainability among 
employees (as described in 5.2)? 

• Yes • In progress • No
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Principle 6
Transparency & Accountability

We will periodically review our individual and collective implementation 
of these Principles and be transparent about and accountable for our 
positive and negative impacts and our contribution to society’s goals.

6.1 Assurance
Has this publicly disclosed information on your PRB commitments been assured by an 
independent assurer?

• Yes  • In progress  • No

If applicable, please include the link or description of the assurance statement.

6.2 Reporting on other frameworks
Does your bank disclose sustainability information in any of the listed below standards 
and frameworks?

• GRI

• SASB

• CDP

• IFRS Sustainability Disclosure Standards (to be published)

• TCFD

• Other: ….

Response

Assurance statement is included at the end of our PRB progress 
report for 2022

Links and 
references
BM’s PRB 
Progress Report 
2022

Response

We publish our annual Sustainability Report on our website in line 
with GRI standards to further cement the incorporation of social 
development and environmental sustainability dimensions into 
our core business operations, creating shared value for all our 
stakeholder. We are currently reporting on SASB disclosures as 
well.

Links and 
references
BM’s PRB 
Progress Report 
2022
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6.3 Outlook
What are the next steps your bank will undertake in next 12 month-reporting period 
(particularly on impact analysis13, target setting14 and governance structure for 
implementing the PRB)? 

6.4 Challenges
Here is a short section to find out about challenges your bank is possibly facing regarding 
the implementation of the Principles for Responsible Banking. Your feedback will be 
helpful to contextualise the collective progress of PRB signatory banks. 

What challenges have you prioritized to address when implementing the Principles for 
Responsible Banking? Please choose what you consider the top three challenges your 
bank has prioritized to address in the last 12 months (optional question).

If desired, you can elaborate on challenges and how you are tackling these:

• Embedding PRB oversight into governance
• Gaining or maintaining momentum in the bank
• Getting started: where to start and what to focus on in the beginning
• Conducting an impact analysis
• Assessing negative environmental and social impacts
• Choosing the right performance measurement methodology/ies
• Setting targets
• Other: …
• Customer engagement
• Stakeholder engagement
• Data availability

Data quality
• Access to resources
• Reporting
• Assurance
• Prioritizing actions internally

If desired, you can elaborate on challenges and how you are tackling these:

13For example outlining plans for increasing the scope by including areas that have not yet been covered, or planned steps in 
terms of portfolio composition, context and performance measurement 
14For example outlining plans for baseline measurement, developing targets for (more) impact areas, setting interim targets, 
developing action plans etc.

Response

The Bank is in the progress of measuring 
required indicators and setting quantitative 
targets for financial inclusion and circularity

Links and references
PRB progress report 2022
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Independent Limited Assurance Report   
 
Independent Limited Assurance Report of FBRH Consultants Ltd to Banque Misr for the UN Principles for Responsible 
Banking disclosure. 
 
FBRH Consultants Ltd ("FBRH" or "we") has been engaged by Banque Misr to provide limited assurance over the 
Selected Information described below for the year from March 2022 - March 2023.

Conclusion: 
Based on our work and the evidence obtained, we have 
not identified any significant misstatements in the 
Selected Information within Banque Misr’s United 
Nations Environment Programme Finance Initiative's 
Principles for Responsible Banking Reporting and Self-
Assessment Template for the year ended 31 March 2023. 
Please note that this conclusion should be read in 
conjunction with the rest of this report, including the 
inherent limitations explained below and the intended 
use of this report. 
 
Selected Information: 
Our work scope only covers the information contained in 
selected sections of Banque Misrs’ United Nations 
Environment Programme Finance Initiative's Principles 
for Responsible Banking Reporting and Self-Assessment 
Template ("UN PRB Template") for the year ended 31 
March 2023. The Selected Information includes the "high-
level summary of the bank's response" to the following 
requirements: 
 
- 2.1 Impact Analysis 
- 2.2 Target Setting 
- 2.3 Plans for Target Implementation and Monitoring 
- 2.4 Progress on Implementing Targets 
- 5.3 Governance Structure for Implementation of the 

Principles 
- 6.1 Progress on Implementing the Principles for 

Responsible Banking 
 
We have not performed any procedures or provided any 
conclusions regarding other information that may be 
included in the UN PRB Template or displayed elsewhere 
on Banque Misrs’ website for the current or previous 
periods, unless stated otherwise. 
 
Reporting Criteria: 
To form our judgments, we utilized the Banque Misr 
Sustainability Report 2022-23 as outlined at 
https://www.banquemisr.com/en/Home/ABOUT-
US/Responsible-Banking ("the Reporting Criteria"). The 

Selected Information should be considered together with 
the Reporting Criteria. 
 
Inherent Limitations: 
Non-financial information has inherent characteristics 
that may result in different evaluation and 
measurement techniques, leading to varying 
measurements and impacting comparability between 
entities and over time. The UN PRB Template aims to 
address common user needs and may not encompass 
every aspect of Banque Misrs’ impact management 
system that individual users might find important. Our 
procedures do not assess the suitability of the design or 
the operating effectiveness of Banque Misrs’ UN PRB 
impact management systems and processes in 
achieving alignment with the UN Principles for 
Responsible Banking or the resulting impacts achieved. 
Furthermore, the future projection of impact 
management systems and processes is subject to the 
risk of change. 
 
Directors' Responsibilities: 
Banque Misrs’ Directors are responsible for: 
- Designing, operating, and maintaining internal 

controls relevant to the preparation and presentation 
of the UN PRB Template, ensuring it is free from 
material misstatement. 

- Selecting and/or developing objective Reporting 
Criteria. 

- Measuring and reporting the Selected Information in 
accordance with the Reporting Criteria. 

- The contents and statements contained within the 
Report and the Reporting Criteria. 

 
Our Responsibilities: 
Our responsibility is to plan and perform our work to 
obtain limited assurance on whether the Selected 
Information has been properly prepared, in all material 
respects, in accordance with the Reporting Criteria. We 
report our independent limited assurance conclusion to 
Banque Misr based on the work performed and evidence 
obtained.

http://www.fbrh.co.uk/csr


Assurance Standards Applied: 
We conducted our work in accordance with the FBRH 
Sustainability Report Assurance. This standard requires 
us to obtain sufficient and appropriate evidence to 
support our conclusion. 
 
Summary of Work Performed: 
A limited assurance engagement involves planning and 
performing procedures to obtain sufficient appropriate 
evidence to provide a meaningful level of assurance on 
the Selected Information. We assess the suitability of the 
Reporting Criteria for our limited assurance engagement 
and select procedures based on our judgment, 
understanding of the Selected Information, and other 
relevant circumstances where material misstatements 
may arise. Our procedures included: 
 
- Discussions with relevant Banque Misr’s management 

to understand internal controls, governance structure, 
and reporting processes related to the preparation 
and disclosure of the UN PRB Template. 

- Virtual site visits to conduct selected tests on relevant 
documentation, assessing compliance with applicable 
criteria in data collection and reporting. 

- Examination of source documentation to verify 
significant claims made within the selected criteria of 
the UN PRB Template, on a sample basis. 

- Evaluation of the risk of material misstatement in the 
selected sections of the UN PRB Template. 

- Reviewing the accuracy of references to the UN PRB 
Template in Banque Misrs’ annual report and ensuring 
consistency with our findings. 

The nature, extent, and timing of the procedures 
performed in a limited assurance engagement differ 
from those in a reasonable assurance engagement, 
resulting in a substantially lower level of assurance than 
that obtained in a reasonable assurance engagement. 
 
Intended Use of this Report: 
This report has been prepared solely for Banque Misr in 
accordance with the terms of our engagement. It fulfils 
the agreed requirements determined by Banque Misr at 
the time. Consequently, this report should not be 
considered suitable for use or reliance by any party 
seeking rights against us, except for Banque Misr, for any 
purpose or in any context. Any party other than Banque 
Misr who obtains access to or relies on our report (or any 
part of it) does so at its own risk. FBRH Consultants LTD 
accepts no responsibility or liability to any other party 
regarding our report to the fullest extent permitted by 
law. 
 
As a signatory to the UN Principles of Responsible 
Banking, Banque Misr is obligated to publish the 
completed UN PRB Template, and the outcome of the 
assurance process should be included in the bank's 
reporting, as per the Principles for Responsible Banking 
Guidance Document. While our duties and 
responsibilities are solely with Banque Misr and do not 
extend to other parties, we have granted consent for the 
disclosure of our report on Banque Misrs’ website at 
https://www.banquemisr.com/en/Home/ABOUT-
US/Responsible-Banking to assist Banque Misr in 
meeting this requirement. 

 
 
 
 
 
 
FBRH CONSULTANTS LTD 
London 
27 June 2023

The maintenance and integrity of Banque Misrs’ website is the responsibility of the Directors of Banque Misr. Our work does not involve consideration 
of these matters, and therefore, we assume no responsibility for any changes that may have occurred to the reported Selected Information, Reporting 
Criteria, or Report presented on Banque Misrs’ website since the date of our report. 
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Simon Pitsillides MBA, FCIM, FIEMA 

GRI Nominated Trainer, IEMA Trainer 
GRI Certified Sustainability Professional 
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