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• After signing up by uploading company and user data , pdf file will be sent 

to the users e-mail containing login ID and default password, the user can 

open this file only by the user national ID

• After logging in, password have to be changed 

The representative screen is as follows:
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• After changing the default password, the user has to accept terms and 

conditions.

 The representative screen is as follows:

• User has to agree to these conditions, by clicking on ‘Agree’ button

at the end of the page. After that user will be directed to the

application’s dashboard.
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The Dashboard page in the application 

displays certain widgets to the users 

which are essentially used to display 

user specific information to the user 

after logging into the application.

Users will have an option to select and 

deselect widgets from their dashboard 

to achieve personalization based on the 

widget library maintained. 

• The Default dashboard
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• The Dashboard screen can primarily be divided into following parts :

• Header bar: This section is constant throughout the internet banking 

application and contain the below elements:

 Burger Menu:. On the mouse click on this, application will display

menu options or functionalities associated with the main functionality

as a dropdown.

 Main Screen: This section includes tasks, that can be performed by

the user.

 Footer bar: This section is constant throughout the internet banking

application and will be visible at the end of page the internet banking

session. This includes static contents, hyperlinks for contacts etc.
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User can click on the ‘Personalize Dashboard’ hyperlink on the Dashboard, which

will take the User to ‘Widget Library’ screen. User can search the Widget using

search criteria.

• The user can add or delete from the mentioned list of widgets by check the flag 

beside the widget

• Personalize Dashboard
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 On click of ‘Reset’ hyperlink the Default Dashboard would be restored for

the User.
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 On click of ‘Refresh Accounts’ hyperlink the new accounts will

display at accounts widget.



Dashboard

8

This dashboard includes profile settings:

• ‘Personal Settings’, ‘Security Settings’ and ‘Preferences’

• Personal Settings: to update profile pic by click on change photo

• Profile setting

If the user mentioned 

in many divisions he 

can select all or 

specific division

If the user linked  with Subsidiaries Companies he can select all or specific company based on CIF number
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• Select the photo and click on open and you will get this message
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• Security Settings: to change password, you have to fill the old one, new 

password and confirm the new one 
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• Preferences : to update preferences details, account preferences and 

favorite activities

Only fields with star attached can be modified

User can select the main account for all transaction



Dashboard

12

Click here to update Multiply

Click here to update single account
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The short name “it must not contain special characters”.

Click here to continue
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• Favorite activities : to add function to favorite menu.

Click here to select

These shortcuts will be display 

On the right side as below pic
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Other buttons:

• Logout Option – On clicking this option, will be asked for the confirmation

whether to cancel and logout.

Notifications: User can see transaction approval related notifications

• Last login time to be displayed.

• Password Tab - Log in password expiry day and option to change password.

• Pending Actions Tab - Transactions awaiting for the approval.

• Mails : Functionality to see mail notifications

New 
Email
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Select the user by click on 

Add

Select the user by check the flag

Click here
Click here

Insert your message here

Upload the attach file
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• User can show all the messages by click no View messages
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• User can send any message in sent items to Banque Misr RM group by

click on forward and select the RM Group
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Email Body

Then

• Menu Search: Menu search will provide an option user to navigate to

desired functionality from any page with one click
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• Menu Search:
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List of widgets 

• Insta Widgets

• The user can customized the 

displaying widgets by click on the 

shaded button

• The user can add or delete from the mentioned list of widgets by check the flag 

beside the widget
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List of widgets 

• Customer ID Wise Summary

• On adding this widget to the dashboard, corporate user can view summary 

of all the accounts held by various Customer IDs linked to the User.
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• Account Summary Widget

• The widget displays summary for all the Accounts held by the User.

• Consolidated Summary

• The widget displays summary total for all Accounts in multiply currencies.
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• Deposit Accounts Widget

• This widget displays the deposit amount of deposit accounts with 

account nickname. Transaction History option is given in more action to 

redirect user to transaction history page. User can click on nickname 

hyperlink to view account details.

• Loan Accounts Widget

• This widget displays the total due amount of loan accounts with account 

nickname. Transaction History option is given in more action to redirect 

user to transaction history page. User can click on nickname hyperlink to 

view account details
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• Corporate Approvals

• This widget provides the list of all pending approvals. Hyperlink is 

provided to be followed to the approval page. 

Credit Cards Widget

Pending 

transaction
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Dashboard: navigate home page

Accounts: navigate to balance & transaction info for all 

customer accounts

• Account summary

• Operative accounts

• Deposit accounts

• Loan accounts

• Credit cards

• Prepaid cards
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Transaction: navigate to

 initiate payments 
• Funds transfer to own account

• Funds transfer to third party account

• Funds transfer to own credit card

• Funds transfer to own prepaid card

 view all transfers 
• View approval queue 

• View scheduled transactions

• View recurring transactions

• View completed transactions

• View incomplete transactions

 Transaction support service 
• view counterparty details

• Add new counterparty 

• Maintain counterparty linkage

• View approval queue

General services : navigate to Service request
 new request

• Block credit cards

• Open CD account

• Open term Deposit account

• Request new debit card / block debit card

• Open an account

• Request new cheque book

• Stop cheque request-view cheque status

 my requests

 Recall requests

 Approval queue
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Account Summary

• Account summary displays summary total for all Accounts in multiply currencies.

Search by account number or nick name to get specific account



Accounts

30

Account Summary

Click on the account number to get the below page

User can search about a specific transaction
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Account Summary
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Accounts



Operative accounts

Click on the account number to get the below page

User can search about a specific transaction

• balance & transaction info for all customer’s operative accounts and User can click on 

the account number hyperlink to view account details.
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• Operative accounts
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• Deposit accounts

• balance & transaction info for all customer’s deposit accounts and User 

can click on the account number hyperlink to view deposit account 

details.

Click on the account number to get the below page

User can search about a specific transaction
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• Loans accounts

• balance & transaction info for all customer’s loan accounts and User can click on the account 

number hyperlink to view account details.
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• cards

• balance & transaction info for all customer’s credit and prepaid cards and User can 

click on the card number hyperlink to view Card details.
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Accounts




