EUR Day By Day Accounts
Acknowledgment
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e | acknowledge that the account opening

application shall be deemed as a
subscription in Banque Misr EUR Money
Market Fund with accumulated daily
interest, license no. (378) dated 26/12/2006
from the Financial regulatory Authority
(FRA).
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I acknowledge that any deposits, conducted
on the day by day account opened in my
name and for my interest, shall be deemed
as a subscription (Purchase) in the
investment fund certificates and that any
withdrawals from day by day Account
opened in my name is a Redemption (Sale)
of the investment fund certificates. | also
approve that such transaction shall be
automatically conducted as per the
purchase and sale terms set forth in the
Investment Fund prospectus provided that
the interest shall be deposited in the day by
day account at the beginning of every
banking business day and this shall be
standing instructions as long as the account
remains open. Deposits after the fund End
of day shall be with next business day
value. Withdrawals after the fund End of
day shall not accrue interest for the
withdrawal day. Interests’ differences shall
be settled from the Investment certificate
account.
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No returns shall be accrued if the account
balance is below the minimum set by the
bank for interest accruing , differences shall
be settled from the Investment certificate
account.
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I acknowledge that | read and reviewed the
fund prospectus approved by the Financial
regulatory Authority (FRA). as well as
accept the terms and conditions therein
including the allocation and Redemption
system. | also declare that, my signature
form shall be the basis of dealing with
Banque Misr.
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I acknowledge that I am the principal owner
and the sole beneficiary of the account
opening. | undertake not to personally
deposit, accept any depositing any sums of
unknown or suspected source or use the
account for other than the purpose to which
it is open. I shall be committed to regularly
update the information and documents
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submitted or whenever reasons or changes
that so require in accordance to the
requirements of the provisions of Law No.
80/2002 regarding anti-money laundering
and its amendments.

e If a customer submits a compliant ,it
shall be through any of the channels
available for receiving customer
complaints ,and the complaint shall
be responded to within a period not
exceeding 15 working days from the
date of receipt ,with the exception of
complaints related to transactions
with external parties where it is
required to notify the customer of
the period required to study his
complaint

e If the customer does not accept the
response of the bank or the service
provider, he must notify the bank or
the service provider in writing within
15 working days from the date of the
receipt of the response, including the
reasons for non-acceptance. Failure
to do so shall be deemed an implicit
acceptance of the response .In the
event that the bank or the service
provider is notified of the non-
acceptance of the response, the bank
must consider the Customer Rights
Protection Unit to examine the
complaint again and respond finally
to the customer within 15 working
days accompanied by appropriate
and clear justifications , especially if
the response does not change ,while
notifying the customer with his right
to escalate the complaint to the CBE
in the event that the customer does
not accept the second response from
the bank
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e Terms and conditions apply.
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e This Acknowledgment is made in both
Arabic and English Languages and in case
of any differences, the Arabic Language
shall prevail.
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